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Аннотация: В статье рассмотрены экономические и институциональные
особенности формирования доходов работников сферы услуг, прежде всего в системе
высшего образования. Показано, что в современных условиях конкурентной экономики
доход преподавателей и административного персонала вузов зависит не только от
тарифной ставки, но и от качества образовательных услуг, рейтинга университета, участия
в проектах и грантах. Исследованы основные факторы, влияющие на уровень доходов:
государственная политика, источники финансирования, организационно-правовой статус
вуза, а также структура внебюджетных поступлений.

Ключевые слова: доход, сфера услуг, вуз, заработная плата, стимулирование
труда, внебюджетные доходы.

Abstract: This article examines the economic and institutional characteristics of income
generation for service sector workers, primarily in higher education. It is shown that in today's
competitive economy, the income of university faculty and administrative staff depends not only
on their salary but also on the quality of educational services, university rankings, and
participation in projects and grants. The article examines the key factors influencing income
levels, including government policy, funding sources, the university's legal status, and the
structure of extra-budgetary revenues.

Keywords: income, service sector, university, wages, labor incentives, extra-budgetary
revenues.

Introduction. The modern service sector is a key sector of the national economy,
ensuring not only high employment but also the formation of human capital, a strategic resource
for the country's sustainable development. In the context of the transition to an innovative growth
model, the service sector is becoming the foundation for structural transformation, influencing
quality of life, labor productivity, and social stability.

Higher education occupies a special place in this system—an industry where the work of
employees is distinguished by its high intellectual richness, creativity, and significant social
significance. Universities shape the professional and value foundations of human potential,
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which determine the competitiveness of the national economy and its ability to adapt to global
change.

The formation of higher education employee incomes reflects the complex interaction
between the state, the market, and society. It relies on a balance between budgetary and extra-
budgetary funding, as well as modern labor incentive models aimed at improving the quality
of educational services and scientific results. Thus, an analysis of the specifics of university
employee income formation is a relevant area of ​ ​ research, allowing us to identify
potential for improving the efficiency and fairness of the remuneration system in the service
sector.

Research methodology. The methodological basis of the study is determined by the
interdisciplinary nature of the problem under study and combines elements of economic,
institutional, and socio-labor analysis. The formation of university employee incomes is
considered as part of a system of socio-economic relations in the service sector, where the
interests of the state, educational organizations, and employees intersect.

Literature review. The formation of employee incomes in the service sector, including
in higher education, is a key topic in modern economics. The theoretical foundations of this
category date back to the classical concepts of income developed by Adam Smith, David Ricardo,
and Karl Marx, who viewed income as the result of the distribution of created value among the
main factors of production—labor, capital, and land. In the works of Karl Marx, income is
interpreted as a form of remuneration for labor, reflecting the socio-economic relations between
employee and employer.

In the 20th century, income theory was developed within the neoclassical school.
According to A. Marshall and J. Hicks, a worker's income is determined by the marginal
productivity of labor, that is, their contribution to the overall output of production. This approach
was expanded and adapted in the service sector: scholars (P. Samuelson, J.M. Clark) emphasized
the dependence of income on intangible factors—skills, educational level, social utility, and
innovative activity.

Modern research emphasizes that in a knowledge economy, the income of knowledge
workers is influenced by both market and institutional factors. For example, in the works of T.
Schultz and G. Becker (human capital theory), income is considered a function of investment in
education, skills, and professional development. This is particularly relevant for the higher
education sector, as faculty income is directly linked to the quality of the human capital they
create through their teaching.

In the post-Soviet space, the issue of university staff remuneration has been actively
studied by E.A. Klimova, N.G. Mikhailova, L.V. Shirokova, and others, who highlight the
specifics of budgetary funding, the dependence of revenues on government regulation, and the
need to implement differentiated remuneration mechanisms. Researchers note that the existing
faculty remuneration system at most universities remains inert, not fully reflecting the results of
research and teaching activities.

In Uzbek academic literature, income generation in education has been examined by G.M.
Shodieva, Z.S. Artikov, and Sh.Kh. Khalimov, who emphasize the relationship between the
effectiveness of educational services, the quality of teaching, and funding sources. Particular
attention is paid to the role of extra-budgetary resources, the development of paid educational
services, and the implementation of contractual staff incentive systems. International
organizations such as UNESCO, the OECD, and the World Bank, in their reports (Education at a
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Glance, Global Education Monitoring Report), point to the need to link faculty salaries to their
professional performance and academic productivity. According to OECD research, countries
with high levels of human capital development (Finland, South Korea, Germany) have
established flexible compensation systems, including a base salary and incentive bonuses based
on publication activity, innovation, and international collaboration.

Modern authors (Kotler, 2020; R. Bell, 2021; Yu. Meshkov, 2022) consider the income
of university staff as an element of educational institutions' competitiveness. They note that the
financial well-being of faculty directly impacts the quality of educational services, academic
freedom, and the attractiveness of the profession.

Thus, an analysis of scientific sources shows that the formation of university staff salaries
should be considered a multi-level system, including state, institutional, and individual
mechanisms. Despite a significant amount of research, the literature continues to require
comprehensive approaches that take into account the specifics of national funding models, the
integration of universities into the international educational space, and the impact of
digitalization on faculty income structures.

University employee income is remuneration for labor, including wages, surcharges,
allowances, bonuses, income from research and project activities, and financial benefits. Unlike
in manufacturing industries, in education, the results of labor are intangible and manifest
themselves in the improved knowledge, competencies, and qualifications of students.

The formation of university employee income is a multi-component process dependent on
macroeconomic conditions, government policy, and the internal strategy of the educational
institution itself. Unlike manufacturing enterprises, where the results of labor are expressed in
tangible products, university employee income is influenced by socioeconomic, organizational,
and institutional factors reflecting the specific nature of the service sector. One of the key factors
is the state's remuneration policy in publicly funded organizations, which determines base salary
rates, the amounts of bonuses, and the procedure for their indexation. In recent years, the state
has taken steps to improve the competitiveness of faculty salaries, linking them to the quality of
the educational process and research productivity. However, the level of budget funding remains
limited, forcing universities to seek additional sources of income.

University rankings and financial independence are important, as an educational
institution's prestige directly impacts the volume of extra-budgetary revenues and its
attractiveness to applicants, partners, and investors. Universities with high rankings and
developed infrastructure are able to create a sustainable revenue system, including paid
educational services, grants, and international projects.

Actively attracting grants, international projects, and contract research is also a
significant factor. This activity not only enhances the financial stability of the university but also
contributes to the development of scientific potential, creating additional sources of
compensation for faculty and researchers.

The development of fee-based educational programs and services, including advanced
training, master's programs, distance learning courses, and corporate training, plays a significant
role. These forms allow universities to expand their revenue base and implement modern
incentive mechanisms for staff.

Finally, an important internal element is a motivation and incentive system, including
differentiated bonuses, additional payments for scientific and innovative activity, participation in
international rankings, and digital initiatives. An effective incentive system not only contributes
to increased employee income but also enhances the competitiveness of educational services
overall.
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Thus, the income level of university employees is determined by a combination of
external and internal factors—from government policy and market conditions to the
effectiveness of internal management. A harmonious combination of these factors creates the
preconditions for the sustainable development of higher education institutions as service
providers.

Current trends in the formation of university employee salaries reflect the transformation
of the entire higher education system, driven by market and institutional changes. With the
digitalization of the economy, increased competition in the educational services market, and the
implementation of international quality standards, approaches to determining and distributing
faculty salaries are changing.

First and foremost, the connection between the quality of educational and research results
and the level of remuneration is strengthening. Universities are implementing employee
performance evaluation systems (KPIs) that take into account not only teaching load but also
publication activity, project participation, grant application preparation, and international
collaboration. This fosters greater personal accountability among employees for their work
results and stimulates the development of professional competencies.

At the same time, the practice of extra-budgetary funding is developing, becoming a key
source of income. The expansion of the range of fee-based educational programs, the
implementation of research and consulting projects, and collaboration with businesses allow
universities to increase their revenue base and more flexibly shape their remuneration systems.

There is also a trend toward an increasing role for innovation and project-based activities.
As part of national education modernization programs, universities are actively involved in the
development of startups, innovation clusters, and science and technology parks. This opens up
new opportunities for generating additional revenue, including through grant mechanisms,
international foundations, and private investment.

An important area is the implementation of digital technologies—the development of
online learning, electronic platforms, distance courses, and blended learning. These tools not
only optimize the educational process but also create new revenue streams related to the
provision of e-educational services and the sale of proprietary courses and digital materials.

Furthermore, the institutional autonomy of universities is increasing, manifested in the
ability to independently determine the forms and amounts of incentive payments, establish
differentiated rates, and develop internal regulations on employee bonuses and motivation.

Thus, the modern model for generating university employee income is increasingly
focused on performance, innovation, and integration with global educational standards. It
involves a transition from the egalitarian principle of distribution to a model of flexible,
differentiated and fair remuneration based on the individual achievements and contribution of
each employee to the development of the university.

Despite gradual reforms and the introduction of new approaches to remuneration in the
higher education system, a number of structural and institutional problems remain that limit
income growth and employee motivation. One of the most pressing issues remains the low base
salary, which fails to reflect the true labor intensity of teaching and research. Faculty base
salaries often lag behind the average wage in the economy, which reduces the prestige of the
profession and leads to an outflow of qualified personnel to the commercial sector.

A serious problem is also the high income inequality between different categories of
staff—faculty, administrative staff, and support staff. This inequality often fails to correlate with
the university's contribution to educational and research outcomes, reducing motivation and
violating the principles of pay equity.
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Furthermore, the income of university employees is largely dependent on extra-budgetary
funds, making the funding system vulnerable to fluctuations in demand for educational services.
This limits revenue stability and increases financial instability, especially at regional educational
institutions. To overcome these problems, a comprehensive set of measures is needed to improve
motivation, fairness, and the effectiveness of the remuneration system. Specifically, it would be
advisable to:
Expand the financial autonomy of universities in the area of ​ ​ salary fund formation, which
will allow for more flexible setting of wage rates and incentive payments based on performance;
Implement flexible contract systems that provide for individual payment terms taking into
account faculty performance indicators, participation in research projects, innovation, and
international activity;
Make more active use of project financing and public-private partnership (PPP) mechanisms,
which will create additional sources of income and ensure the sustainable development of
university human resources.
Digitalization and the implementation of transparent payroll management systems are
particularly important. They enable the objective assessment of each employee's contribution,
reduce subjectivity, and increase trust in the resource allocation system.

Conclusion. An effective system for generating university employee salaries should
strike a balance between guaranteed base pay and incentive mechanisms focused on the quality
and performance of their work. In today's environment, this system is designed not only to
ensure the social security of employees but also to serve as a tool for enhancing the
competitiveness of educational institutions, strengthening human resources, and developing the
national higher education system.

Creating a fair, flexible, and sustainable compensation model will transform the
university environment into a space for professional growth, innovation, and academic
motivation, consistent with the requirements of the knowledge economy and the strategic
priorities for the development of the service sector.
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