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Abstract: This scientific study analyzes the technologies of achieving intercultural consensus
through the prism of language, culture, and personal identity. The research explores linguistic,
psychological, and sociocultural factors of intercultural conflicts and examines effective
technologies for overcoming them, including mediation, cultural translation, empathy, and
transversal competence. The text presents research results by scholars such as E. Hall, G.
Hofstede, H. Tajfel, M. Bennett, D. Goleman, J. Deardorff, and others, revealing theoretical and
practical aspects of achieving intercultural agreement. The study demonstrates the relevance of
developing linguocultural competence and flexible identity in the context of global
communication.
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The problem of achieving intercultural consensus has become an urgent scientific and practical
challenge in the context of globalization, the expansion of transnational communication spaces,
intensified migration processes, and the increasing complexity of social interaction. Since the
second half of the 20th century, intercultural communication has been gradually forming as an
independent field of research. The American anthropologist Edward T. Hall, in his 1959 work
The Silent Language, was the first to highlight the linguocultural foundations of intercultural
interaction, emphasizing that each culture possesses its own “silent language”—nonverbal
signals, implicit meanings, and contextual cues. In his 1976 work Beyond Culture, Hall
underscored the distinctions between high-context and low-context cultures as major sources of
intercultural misunderstandings. These differences confirm that language is a complex tool in the
process of establishing intercultural consensus.

Language is a coded form of culture in which the historical memory of a society, mental
stereotypes, and value systems are embedded. L. Vygotsky (1934) regarded language as the
primary mechanism of human thinking and emphasized that differences between linguistic
systems generate differences in cognitive styles. Consequently, achieving intercultural consensus
requires not only communicative competence but also the harmonization of conceptual
worldviews. Thus, the linguistic factor is one of the main sources of intercultural discord, and
overcoming it requires both communicative and sociocultural approaches.

Another scholar who studied the relationship between language and culture was B. Whorf, who
in the 1940s developed the hypothesis of linguistic relativity, which contributed significantly to
the theory of intercultural understanding. According to Whorf, language determines ways of
perceiving the world; therefore, changes in language lead to changes in the interpretation of
reality. In the context of intercultural consensus, this means that representatives of different
cultures naturally evaluate the same situation differently. Therefore, consensus technologies
must take linguistic diversity into account, adapt conceptual categories, and construct a shared
field of understanding.
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Analyzing intercultural conflicts, Geert Hofstede in the 1980s developed a model of cultural
dimensions (power distance, collectivism–individualism, uncertainty avoidance, etc.). His 1984
work Culture’s Consequences demonstrates the importance of identity in intercultural consensus.
According to Hofstede, each culture has its own “cultural codes,” forming stable psychological
predispositions that manifest in communication. For example, in individualistic societies open
expression of personal opinion is valued, whereas in collectivist societies harmony and conflict
avoidance are prioritized. These differences can become central sources of conflict in
intercultural interactions.

The factor of identity is a key component of intercultural consensus. Identity was thoroughly
analyzed by Henri Tajfel within the framework of the “Social Identity Theory” (1978).
According to Tajfel, every individual identifies with certain social groups, forming categories of
“us” and “them.” These differences often become psychosocial sources of conflict. Intercultural
consensus technologies aim to soften these “cognitive boundaries,” revise stereotypes, and
develop positive identification.

An effective technology for reducing intercultural conflict is the Developmental Model of
Intercultural Sensitivity (DMIS) by Milton Bennett (1993). His research demonstrates the
transition of an individual from ethnocentrism to ethnorelativism, representing an essential
psychological mechanism of intercultural consensus. At the ethnocentric stage, individuals
consider their culture superior; at the ethnorelative stage, they recognize cultural equality and
adopt constructive strategies.

Because language and culture are interconnected, linguopragmatic approaches play an important
role in consensus technologies. J. Austin (1962) and J. Searle (1969), founders of speech act
theory, argued that the meaning of an utterance depends not only on linguistic form but also on
social context, communicative intentions, and the culture of communication. Intercultural
misunderstandings are often caused by pragmatic incompatibilities—for instance, direct refusal
is considered impolite in some cultures but acceptable in others.

The effectiveness of intercultural consensus greatly depends on the development of “intercultural
competence.” Michael Byram’s model (1997), Intercultural Communicative Competence,
consists of five components: knowledge, skills, comparative analysis, social awareness, and
cultural behavior. This model is widely used in language education and enables individuals to
communicate effectively across cultures.

The multilayered identity of the modern individual requires consideration of complex
identification processes. Sociologist Manuel Castells (1996), in The Rise of the Network Society,
noted that national, ethnic, and cultural identities enter a new phase in the global information
space, giving rise to a “network identity.” This requires adaptation to new forms of intercultural
interaction in virtual environments.

The influence of language on intercultural consensus is linked not only to linguistic but also
psychological factors. G. Triandis (1995) studied interpersonal relations in collectivist and
individualist cultures and emphasized the importance of empathy, conformity, mutual respect,
and “interactional influence” in consensus-building. Empathy is a key mechanism, as
understanding the emotional world of another person increases communicative compatibility.
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Historical aspects also shape consensus technologies. In the mid-20th century, Joseph Nye
introduced the concept of “soft power,” describing influence through culture, values, and
communication. This approach remains relevant today as a sociopolitical foundation of
intercultural harmony.

The interplay of language, culture, and identity makes the process of intercultural consensus
complex and multilayered. Modern linguoculturology therefore offers integrative approaches
that account for all components. Theories by E. Sapir, F. Boas, C. Kluckhohn, A. Luria, G. Mead,
P. Berger, and T. Luckmann form the conceptual basis for understanding culture’s role in
shaping human consciousness.

Intercultural consensus technologies are widely applied in practice. In international business, F.
Trompenaars’ cultural dynamics model (1993) is used to conduct negotiations and select
strategies for cultural adaptation. In diplomacy, communicative neutrality, mediation, and
cultural translation are applied. In education, transcultural pedagogy and textbooks based on
intercultural competence models are increasingly implemented.

Consensus technologies operate through the following components: establishing linguocultural
compatibility, dismantling stereotypes, strengthening empathy, developing interactive
communicative culture, transforming cultural differences into constructive resources, adjusting
identity flexibly, and creating a shared conceptual field. All these processes aim to ensure
intercultural peace, stability, and cooperation.

In essence, intercultural consensus technologies uphold respect for historical cultural differences,
encourage open dialogue, and promote linguistic and psychological compatibility. Above all, this
process is achieved through educating individuals who value intercultural communication. As
Franz Boas wrote in 1911, “Culture is never the product of one person; it is the shared spirit of
society.” Intercultural consensus is the harmonization of this shared spirit.

A deeper analysis of intercultural consensus requires studying the mechanisms of perception
across cultures. Attitudes toward another culture are shaped not only by social experience but
also by cultural constructs internalized from childhood. In this context, the theory of “social
construction of reality” by Berger and Luckmann (1966) highlights the direct influence of culture
on consciousness. Consensus technologies aim to mitigate clashes between these constructs.

In analyzing global cultural differences, Clifford Geertz’s The Interpretation of Cultures (1973)
is important; he defines culture as a “web of meanings.” Human actions can only be understood
within this web. Misunderstandings often arise from mismatched systems of meaning. Consensus
technologies therefore include interpretation, recoding, and adaptation of meaning systems.

The psychological complexity of intercultural conflicts is associated with protecting one’s
“cultural self,” which can lead to aggressive communicative strategies. Erving Goffman’s
concept of “face-work” (1955) states that maintaining “face” in communication is a central cause
of conflicts. Understanding that the concept of “face” varies across cultures complicates
consensus-building.
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One modern technology is “cultural translation,” introduced by A. Wierzbicka (1996), who
argued that each culture possesses unique semantic universals and cultural scripts. Consensus
technologies must adapt these scripts to form a shared semantic space.

Discourse mechanisms also play a key role in communication management. Michel Foucault
(1969), in The Archaeology of Knowledge, demonstrated that discourse involves not only
language but also power, social norms, and institutional structures. Therefore, modern mediation
must consider social power dynamics alongside linguistic aspects.

Contemporary intercultural identity is increasingly shaped by “hybrid identities” (N. Pieterse,
2004), combining elements of different cultures. These identities may facilitate or complicate
consensus by creating “identity gaps” within traditional systems.

Emotional intelligence plays a central role. Daniel Goleman (1995) emphasized that emotional
sensitivity creates conditions for effective communication.

John Burton’s Human Needs Theory (1990) shows that conflicts often arise from unmet basic
needs such as identity, security, respect, and recognition. Transnational corporations stimulate
the development of consensus technologies. R. Gibson and Ch. Hofmann (2007) note that
international organizations create special communication modules and intercultural training
programs for global teams.

The concept of “transversal competence” (J. Forquin, 2008) assumes that individuals can
navigate flexibly between different cultural codes, adapting their behavior. The intercultural
competence model by K. Deardorff (2006) develops the ability of students to interact
interculturally by integrating knowledge, motivation, attitudes, and behavior.

Intercultural consensus technologies are actively applied in business (Trompenaars, 1993),
diplomacy, and education. Their main components include developing linguocultural
compatibility, dismantling stereotypes, strengthening empathy, cultivating interactive
communication culture, transforming cultural differences into constructive resources, flexibly
restructuring identity, and creating a shared conceptual space.
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