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Abstract: This thesis examines the issues of increasing the efficiency of the education system
through the development of human resource capacity. It substantiates that the development of
professional competencies of teaching and managerial staff, continuous professional
development, and the implementation of modern management approaches are key factors in
improving the quality of education. In addition, the interrelationship between human resource
capacity and educational efficiency is scientifically analyzed.
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In today’s conditions of globalization and increasing competition, one of the most
important tasks facing the education system is to ensure the efficiency of the educational process
by enhancing human resource capacity. The improvement of human capital quality is considered
a key factor determining the competitiveness of educational institutions, the quality of education,
and the level of innovative development. Therefore, the continuous development of professional
competencies of teaching and managerial staff working in the education system has become an
urgent issue.

In the education system, human resource capacity is primarily characterized by the level of
knowledge, professional skills, innovative thinking, and the ability to implement modern
technologies in practice. The development of human resource capacity is achieved through
continuous professional training, retraining programs, the application of pedagogical innovations,
and the improvement of motivation systems. In particular, organizing the educational process
based on digital technologies requires educators to acquire new knowledge and skills.

Research findings indicate that educational institutions with a high level of human resource
capacity demonstrate stable educational quality, while management efficiency and learning
outcomes significantly improve. Conversely, in institutions where insufficient attention is paid to
staff development, the introduction of innovations in the educational process slows down,
leading to a decline in overall efficiency. This situation highlights the necessity of enhancing
human resource capacity in the education system based on a strategic approach.

In conclusion, the development of human resource capacity in the education system is a
crucial condition for increasing educational efficiency. By implementing modern management
methods, supporting the professional development of educators, and strengthening their
motivation, it is possible to enhance the overall performance of educational institutions.
Consistent reforms in this direction contribute to the sustainable and innovative development of
the education system.
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